
 
  
 
 
 

STAR RATING:     
 
Reference: CB/LANW/23/007912 
 
  
  
 

The Animal Welfare (Licensing of Activities Involving Animals) 
(England) Regulations 2018 

 

LICENCE FOR BOARDING OF CATS 
 
Central Bedfordshire Council being the Local Authority under the above 
Regulations, hereby licence: 
 

KATHLEEN & GLYN STANDRING  
of AGK R US LTD T/A WAYSIDE KENNELS AND CATTERY 

at Wayside House, Chapel Road, Meppershall, Shefford, SG17 5NQ 
 

Being the occupier of the above-mentioned premises within the area of the said 
Authority to keep a CAT BOARDING establishment at the same premises subject to 
the licence conditions. 
 
The maximum number of cats to be kept at any one time is: 40 cats. 
 
This Licence shall remain in force from the 7th January 2026 until and including the 
6th January 2028 
 
Granted at the Central Bedfordshire Council offices. 
 
Date of issue: 8th December 2023 
 
 

                                 
Signed:     
 

                                            
Jo Borthwick 

 (Head of Public Protection) 

 

 
 
 

THIS PAGE MUST BE DISPLAYED 
(LICENCE CONDITIONS TO BE MET ON PAGE 2) 

  



Licence conditions 
 
All licence conditions are to be complied with throughout the duration of the licence. These licence 
conditions and statutory guidance can be found online at:  
https://www.gov.uk/government/publications/animal-activities-licensing-guidance-for-local-
authorities/cat-boarding-licensing-statutory-guidance-for-local-authorities 
 
In addition to the above:  
 

1. At least one unannounced visit every year will occur and will increase in frequency in the event 
of any complaints or non-compliance reported to the local authority.  
 

2. Any changes to the licence such as licensee, cat numbers or address must be reported to the 
local authority to vary the licence. 
 

3. Once received, the licence must be visibly displayed for any customers to view. (Licence 
condition 1.1). 

 
4. If you advertise the business anywhere, the licence number (CB/LANW/23/007912 for cattery) 

must be displayed. (Licence condition 1.2).  
 

5. Upon inspection of the cattery block one, some units need the sealant to be replaced to prevent 
water or urine seeping under the walls and partitions, harbouring bacteria or viruses. Please 
assess all the cat units and re-seal where necessary. Please submit a photo to the licensing 
officer once completed. (Licence condition 5.1) To be completed within 6 months.  

 
6. Upon inspection of cattery unit block one and two, the floors are showing signs of wear from 

use and require maintenance, when practicably possible. Previously the floors were painted 
but upon discussions this was more for aesthetic reasons as the type of concrete used is of a 
non-porous type, however due to use over time small, pitted areas have formed that trap dirt 
and water. Please re-assess all the units and carry out remedial works to the floors as required. 
Please submit a photo to the licensing officer once completed.  (Licence condition 5.1) To be 
completed within 6 months. 

 
7. Upon inspection, several scratching pads were pulled out of the units due to not being suitable 

for use because they were frayed or broken. Please ensure that any equipment placed inside 
the cat units are fit for purpose, do not pose a risk of injury or harm to the cats and can be easily 
cleaned and disinfected between cat use. This is to be monitored as part of interim inspections. 
(Licence condition 7.1, Part B 3.2, 3.4 and 5.3) To be actioned immediately (Ongoing) 

 
8. Upon inspection and discussion about the internal doors within each cat unit, it was discussed 

that when the temperatures are high the door can remain open to the sleeping area to ensure 
ventilation. However, there is no door fixings to prevent that door being closed with potentially 
the cat trapping a part of its body in the door. Gaps or openings must be small enough to 
prevent a cat’s head passing through or trapping any limb or body parts. Any doors and 
windows must be capable of being secured properly.  Please either fit a latch, place a door stop 
or something similar to prevent a cat from closing the door on itself un-supervised in such 
circumstances. Please update the licensing officer on how this is to be achieved moving 
forwards. (Licence condition 5.1) To be acknowledged by 6th January 2026. 
 

 
The appeals process 
 
This licence has been given a star rating and issued following an inspection of the business. 
 
To ensure fairness to businesses, Central Bedfordshire Council has an appeal procedure in place for 
businesses to dispute the star rating given in respect of their business, procedure as per this document. 
The appeal procedure is relevant where the business wishes to dispute the star rating given as not 
reflecting the animal welfare standards and risk level of their business at the time of the inspection. This 

https://www.gov.uk/government/publications/animal-activities-licensing-guidance-for-local-authorities/cat-boarding-licensing-statutory-guidance-for-local-authorities
https://www.gov.uk/government/publications/animal-activities-licensing-guidance-for-local-authorities/cat-boarding-licensing-statutory-guidance-for-local-authorities


should not be used if the business has made improvements to their business and wishes to be 
reassessed – in this case, the business should apply for re-inspection  
 
If a business wishes to appeal the star rating given by the ‘inspecting officer’ (i.e. the officer undertaking 
the inspection) on behalf of Central Bedfordshire Council, the appeal should be made in writing 
(including by email) to the Council, and can be sent to: Health&Safety@centralbedfordshire.gov.uk 
 
A business disputing a rating should be encouraged to discuss this informally first with the ‘inspecting 
officer’ so that there is an opportunity to help explain to the business   how the rating was worked out, 
as this may help resolve the matter without the business having to lodge an appeal. Any such 
discussions do not form part of the formal appeal process and do not change the deadline within which 
an appeal must be lodged. Note if the business does lodge an appeal and the matter is resolved 
informally, the business may subsequently withdraw it, if they wish.  
 
Businesses have 21 days (including weekends and bank holidays) following the issue of their licence 
in which to appeal the star rating.  
  
The appeal should be determined by a designated manager, details below. No officer involved in the 
production of the rating, or in the inspection on which the rating is based should consider the appeal.  
 
Central Bedfordshire Council will deal with the appeal within 21 days (including weekends and bank 
holidays) from the date we receive the appeal to consider the appeal, within which time we will issue a 
decision to the business.  
 
Central Bedfordshire Council will determine the outcome of an appeal by considering the paperwork 
associated with the inspection and the past record of the business. In some circumstances, a further 
visit to the establishment may be required. The appeal process will be transparent. The costs of any 
additional inspections related to the appeal will be borne by the applicant unless it results in a higher 
rating being awarded. This will depend on the nature of the dispute and whether a decision can or 
cannot be made on the basis of the paperwork.  
 
If the business disagrees with the outcome of the appeal, they can challenge the Council’s decision by 
means of judicial review. The business also has recourse to the Council’s complaints procedure 
(including taking the matter to the Local Government Ombudsman where appropriate) if they consider 
that a council service has not been properly delivered  
 
Requests for re-inspections for re-rating purposes 
 
To ensure fairness to businesses, Central Bedfordshire Council has a procedure in place for 
undertaking re-inspections at the request of the business for re-assessing their star rating. Please 
contact the officer issuing the licence for more information. 

mailto:Health&Safety@centralbedfordshire.gov.uk

